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IEHP DualChoice (HMO D-SNP) do Chwong trinh Inland Empire Health Plan cung cap

Théng Bdo Thwong Nién vé Nhiring Thay DP6i cho nam
2025

Gi®i Thiéu

Quy vi hién da ghi danh tré thanh héi vién ctia chwong trinh cta chung t6i. Nam t&i, s€ cé6 mot
sb thay dbi vé quyén loi, pham vi bdo hiém, quy dinh va chi phi cGa ching t6i. Théng bao
Thuong nién vé Nhitng Thay déi (Annual Notice of Changes) nay cho quy vi biét v& nhirng thay
ddi va noi tim thém théng tin. D& biét thém théng tin vé chi phi, quyén lgi hodc quy dinh, vui long
xem Sé Tay Hoi Vién cé trén trang web cuia chiing toi tai www.iehp.org. Cac thuat ngl¥ chinh va
dinh nghta xuét hién theo thir tw bang chi¥ cai trong chwong cudi clia Sé Tay H6i Vién clia quy
vi.

Nguén tro gitip bd sung
e Tailiéu nay dwoc cung cAp mién phi bang Tiéng Tay Ban Nha, Tiéng Hoa va
Tiéng Viét.

e Quy vi c6 thé nhan Théng bao Thuong nién vé Nhiing Thay déi nay mién phi & cac dinh
dang khac nhw dinh dang chi in Ién, chi néi Braille hodc am thanh. Vui long goi ban
Dich Vu Héi Vién IEHP DualChoice theo s6 1-877-273-IEHP (4347), 8 gi® sang - 8 gi®
ti [Gi&> Chuan Thai Binh Dwong (Pacific Standard Time, PST)], 7 ngay moét tuan, ké ca
cac ngay |&. Nguoi dung TTY xin goi sb 1-800-718-4347. Cudc goi nay dwoc mién
cuwoc.

e Dé thuc hién yéu ciu nhan cb dinh vé viéc nhan tai liéu bang ngdn ngi¥ quy vi wa thich
hoac & dinh dang thay thé, vui Ibng goi cho ban Dich Vu Héi Vién IEHP DualChoice theo
sb 1-877-273-IEHP (4347), 8 gi®» sang - 8 gid t6i (PST), 7 ngay mdt tudn, ké ca cac
ngay l&. Ngwdi dung TTY vui long goi sb 1-800-718-4347.

. ATTENTION: If you need help in your language, call
1-877-273-IEHP (4347) (TTY: 1-800-718-4347 or
711). Aids and services for people with disabilities, like
documents in braille and large print, are also available.
Call 1-877-273-IEHP (4347) (TTY: 1-800-718-4347 or

711). These services are free.

Néu quy vi cé thac méac, vui 1dng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
¥ 8 gity sang - 8 gio tbi (PST), 7 ngay mot tuan, ké ca cac ngay I&. Ngwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay dwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
1



(Arabic) 4x b Jladdl
L Joaild cialy saelosall 1) Cania) 13] sl i) o i

1-877- 273-IEHP (4347) (TTY:
oalaid cileadll 5 cilae bl Uyl 53, 1-800-718-4347)
Sl dadll g oy 38 play 2 S colatial) Jie ABleY) (s 53
1-877-273-IEHP (4347)= Jsi

Aglae cleaall a2 (TTY: 1-800-718-4347)

Swibpbu yhwnwy (Armenian)
NFCUYNFE3NFL: Gprb Q6g ogunLpenLu E
hwpywdnp Q&p (Ggynd, 1-877-273-1EHP (4347) (TTY:
1-800-718-4347): Ywl Uwl. odwlunwy Jhpngubp nL
oswnwjnLpjnLtultn hwadwunwdnceinLu ntutgnn
wlawlg hwdwp, ophuwy Ppwjh gpwunhwny nL
hun2npwinwin tnwwagnywd Uneebin: 2wuqwhwpbp
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). Ujn
Swnuwjnrpjnctubpu wuysdwn Gu:

& 34518 (Chinese)

IR | WREFEENEHERAEA B, 1HE0E
1-877-273-IEHP (4347) (TTY: 1-800-718-4347). 14k
PRALER R a1 B AR 2%, B S N AR AR

RpEE, W AR . HEHE 1-877-273-IEHP
(4347)(TTY: 1-800-718-4347). iXLLfR55HR 72 B i

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),

8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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THONG BAO THUONG NIEN VE NHI’PNG THAY BOI CUA IEHP DUALCHOICE CHO NAM 2025

Persian (Farsi) (sl 3L o wdbo

b uiS ol )y SaS e3> obj 4 adlgz o Sl iazgs

wloi 1-877-273-1EHP (4347) (TTY: 1-800-718-4347)
aile wdglos sy shel Loguxe Gleas g b SeS .2 1S
bl D9z g0 i oSy Logy> b oz g iy b slaazu
owlas 1-877-273-1EHP (4347) (TTY: 1-800-718-4347))

f&d} TS (Hindi)

S & 3R 3MYDI (0T YIS F FEdl Bl
TALIHT § dl 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347)UR HId D | Rl dldl
aﬁéﬂﬁnmaﬁ?w ORI S 3R g fifie |
1t ST U B | 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347) W hid D | T JaTY :

[ 5 |

Nge Lus Hmoob Cob (Hmonq)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom
lus hu rau 1-877-273-IEHP (4347) (TTY:
1-800-718-4347). Muaj cov kev pab txhawb thiab kev
pab cuam rau cov neeg xiam oob ghab, xws li puav
leej muaj ua cov ntawv su thiab luam tawm ua tus
ntawv loj. Hu rau 1-877-273-IEHP (4347) (TTY:

1-800-718-4347). Cov kev pab cuam no yog pab dawb
Xwb.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.



BZXFERED (Japanese)
FEAAECORGHILELIBE F 1-877-273-IEHP

(4347) (TTY:1-800-718-4347)N H BEEC 12 &\, HF
DEHCXEFEDILARTLEE. BHOWEEHELDAD
oD —E 2L AEL TWET, 1-877-273-IEHP
(4347) (TTY: 1-800-718-4347) N BEEC 2 & 1, C
NoD—E 2FEPTRBEL T T T,

ot=0{ Ej12}9! (Korean)

oAt Hote Q02 g5 B HOAH1-877-
273-1EHP (4347) (TTY: 1-800-718-4347) He =

QO[S AIA|Q . MXILL 2 SXF2 Sl 2AQF ZH0| Ko 7}
Ae 252 7 =24 MH[AE 0|8 7hsgL T,
1-877-273-IEHP (4347) (TTY: 1-800-718-4347) IO =
Z oS A[R. O|2{ot MH[AE= R EE2 XS ELC

HIJ @i- £ Fa B> FA (Laotian)

" E@F» :

BEIHG] 8 Jebij QAR #AvhdR Tij ¢ Fa Boe Jaj I¢hIC
g 1-877-273-IEHP (4347) (TTY: 1-800-718-4347).
% QAE #AYhGR He Eelj wiwek) & Eyn §ij ek

fij he o Fij ®hyij o @a ¢ ij ifij He Fvhe G- 1Cw
T@n1IC B 1-877-273-IEHP (4347) (TTY: 1-800-718-
4347). oFij wivelij i ae dha v @l ewdviel.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),

8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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THONG BAO THUONG NIEN VE NHI’PNG THAY BOI CUA IEHP DUALCHOICE CHO NAM 2025

YATEl 2B (Punjabi)

fprs fe: 7 3T7g »uSt s feg Hee S 83 9 3
& & 1-877-273-IEHP (4347) (TTY: 1-800-718-
4347). MUTIH B B AITEST W3 A, i< {9 4%
W3 Nl guTel fSg TH3RH, <t BUBEU 96| &% od 1-
877-273-IEHP (4347) (TTY: 1-800-718-4347) f&g
HSE HE3 Ja|

Mensaje en espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al
1-877-273-IEHP (4347) (TTY: 1-800-718-4347).
También ofrecemos asistencia y servicios para
personas con discapacidades, como documentos en
braille y con letras grandes. Llame al 1-877-273-IEHP
(4347) (TTY: 1-800-718-4347). Estos servicios son
gratuitos.

Mien (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih
giemx longc mienh tengx faan benx meih nyei waac nor
douc waac daaih lorx taux 1-877-273-1EHP (4347) (TTY:
1-800-718-4347). Liouh lorx jauv-louc tengx aengx caux
nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv
taux longc benx nzangc-pokc bun hluo mbiutc aengx
caux aamz mborqv benx domh sou se mbenc nzoih bun
longc. Douc waac daaih lorx 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347). Naaiv deix nzie weih gong-bou
jauv-louc se benx wang-henh tengx mv zuqc cuotv
nyaanh oc.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.

5



WM ani2s (Mon-Khmer, Cambodian)
Gam: 1I0HM (81 MINSW MM IUHS Uy
sininisiiug 1-877-273-IEHP (4347)

(TTY: 1-800-718-4347)1 S SH 1weuh ™y U
NSOMI ZGNMAR NI H SN

N URSAOMITE S UQs It HeaIn g
AHIGIMRTISNAIR Slunumiue
1-877-273-IEHP (4347) (TTY: 1-800-718-4347)4
NPy SifiSiBSanigiS|w

Pycckuu cnoraH (Russian)

BHUMAHWE! Ecnn Bam Hy)kHa nomoLlb Ha BalleMm
POAHOM A3blke, 3BOHUTE o Homepy 1-877-273-IEHP
(4347) (TTY: 1-800-718-4347). Takxe
NpenoCTaBnsATCs cpeacTsa 1 ycrnyrn anga niogen
OorpaHM4YeHHbIMN BO3MOXHOCTSIMU, Hanpumep
OOKYMEHTbI KPYNHbIM LWPUTOM 1IN WpndTom
Bpanns. 3soHnTe No Homepy 1-877-273-IEHP (4347)
(nuHmna (TTY: 1-800-718-4347). Takue ycnyru
npenoctaBnsaTcs becnnaTHo.

Tagalog (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong
wika, tumawag sa 1-877-273-IEHP (4347) (TTY:
1-800-718-4347). Mayroon ding mga tulong at
serbisyo para sa mga taong may kapansanan,tulad ng
mga dokumento sa braille at malaking print. Tumawag
sa 1-877-273-IEHP (4347) (TTY: 1-800-718-4347).
Libre ang mga serbisyong ito.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),

8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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THONG BAO THUONG NIEN VE NHI’PNG THAY BOI CUA IEHP DUALCHOICE CHO NAM 2025

winlavtmwnlne (Thai)

Tdsansu:
mnaasasnsaNuthaudaiflunimuasnnu
nsanInsAwldnvunea 1-877-273-1IEHP (4347)
(TTY: 1-800-718-4347) uanainil

fawsau T umILRRaLATUINITE
s§1TUUAARTNIAIUNATT LAY LAAFTTEN 9
Mdludnesiusaduasiandsnwnwemafmanesauang]
Az TnsAWITllAvuneeY 1-877-273-IEHP (4347)
(TTY: 1-800-718-4347) i Tanadniuusnsinani

NMpumitka yKkpaiHcbkoro (Ukrainian)

YBAI'A! Akwo Bam noTpibHa gonomora BaLLOK PigHO
MOBOIO, TenedoHynte Ha Homep 1-877-273-1EHP (4347)
(TTY: 1-800-718-4347). Jltoan 3 obmexeHnMun
MOXXIMBOCTAMN TaKOX MOXYTb CKOpUCTaTUCA
OOMOMIKHMMM 3acobamu Ta nocnyramu, Hanpuknag,
oTpuUMaTK JOKYMEHTU, HagpyKoBaHi WwpudpTtom bpanng
Ta BEJIMKUM WpudTom. TenedoHymnte Ha Homep
1-877-273-IEHP (4347) (TTY:1-800-718-4347). Lli
nocnyr1 6€3KOLUTOBHI.

Khau hiéu tiénqg Viét (Vietnamese)

CHU Y: Neu quy vi can tro gitp bang ngén ngl clia
minh, vui ldng goi s6 1-877-273-IEHP (4347) (TTY:
1-800-718-4347). Chung tdi cling ho tro’ va cung cap
cac dich vu danh cho nguoi khuyet tat, nhw tai liéu
bang chir ndi Braille va chi» khd 1&n (ch hoa). Vui
long goi s6 1-877-273-1IEHP (4347) (TTY: 1-800-718-
4347). Cac dich vu nay déu mién phi.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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THONG BAO THUONG NIEN VE NHI’PNG THAY BOI CUA IEHP DUALCHOICE CHO NAM 2025

0
0'0

. Khwée tir trach nhiém

IEHP DualChoice (HMO D-SNP) la mét Chuwong Trinh HMO c6 hop déng v&i Medicare. Viéc
ghi danh tham gia IEHP DualChoice (HMO D-SNP) phu thudc vao viéc gia han hop ddng.

Bao hiém theo IEHP DualChoice la bao hiém y t& dd tiéu chuan dwoc goi 1a “bao hiém thiét
yéu t6i thiéu”. Bao hiém nay dap trng yéu cau trach nhiém chung cta ca nhan theo Dao Luat
Bao Vé Bénh Nhan va Cham Séc Sirc Khée Gia Phai Chang (Patient Protection and
Affordable Care Act, ACA). Truy cap trang web ciia S& Thué Vu (Internal Revenue Service,
IRS) tai dia chi www.irs.qov/Affordable-Care-Act/Individuals-and-Families dé biét thém théng
tin vé yéu cau trach nhiém chung cla tirng ca nhan.

Cac quyeén lgi va/hodc khodn ddng thanh toan co thé thay déi vao ngay 1 thang 1 hang nam.

. Xem xét bao hiém Medicare va Medi-Cal ctia quy vi cho nam té&i

Viéc xem xét khoan dai tho ctia quy vi ngay bay gi® déng vai trd quan trong nham dam béo réng

khodn dai tho van sé& dap trng nhu cau cla quy vj trong nadm t&i. Néu khoan dai tho khéng dap
(ng nhu cau ca quy vi, quy vi c6 thé rdi khéi chwong trinh clia ching téi. Tham khao Phan D
dé biét thém thong tin vé& quyén loi nay.

Néu quy vi chon r&i khdi chwong trinh ctia chiing toi, tw cach hoi vién ctia quy vi sé& cham duet
vao ngay cubi cliing clia thang ma yéu cau cla quy vi da duwoc dwa ra . Quy vi van sé tham gia

chwong trinh Medicare va Medi-Cal néu hoi da diéu kién.

Néu roi khéi chwong trinh cia chung t6i, quy vi ¢6 thé nhan dwoc théng tin vé:

e Céc lya chon Medicare trong bang & Phan E2 (Thay Déi Chuwong Trinh, trang 17).
e Céac lwa chon va dich vu Medi-Cal trong Phan E2 (Thay Déi Chuong Trinh, trang 17).

B1. Thong tin vé Chwong trinh IEHP DualChoice

IEHP DualChoice la chwong trinh béo hiém strc khde da ky hop ddng véi cad Medicare
va Medi-Cal dé cung cép cac quyén loi clia ¢ hai chwong trinh cho hdi vién.

B&o hiém theo IEHP DualChoice la bao hiém y t& du tiéu chuan dwoc goi 1a “bao hiém
thiét yéu téi thiéu”. Bao hiém nay dap trng yéu cau trach nhiém chung cla ca nhan theo
Dao Luat Bao Vé Bénh Nhan va Cham Séc Strc Khée Gia Phai Chang (Patient
Protection and Affordable Care Act, ACA). Truy cap trang web ctia S& Thué Vu (Internal
Revenue Service, IRS) tai dia chi www.irs.gov/Affordable-Care-Act/Individuals-and-
Families dé biét thém thong tin vé yéu cau trach nhiém chung ctia ca nhan.

Khi Théng béo Thuong nién vé Nhitng Thay déi nay néi “ching téi”, “cia ching toi”

~y

ho&c “chwong trinh ctia chiing t6i”, diéu d6 cé nghia 1a Chwong Trinh Medicare Medi-
Cal.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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B2. Nhirng diéu quan trong can lam:

e Kiém tra xem c6 bat ky thay d6i nao trong quyén loi ctia chiing toi cé thé anh
hwéng dén quy vi khéng.

o Co bat ky thay dbdi nao anh hwéng dén cac dich vu ma quy vi st dung khong?

o Xem xét nhirng thay déi vé quyén loi nhdm dam bao rang chiing sé phu hop Vi
quy vi trong nam toi.

o Xem Phan D1 dé biét thong tin vé& nhirng thay ddi dbi véi quyén loi trong chwong
trinh cda chung t6i.

e Kiém tra xem c6 bat ky thay do6i nao trong bao hiém thuéc theo toa ctia ching
t6i c6 thé anh hwéng dén quy vi khong.

o Thubc cla quy vi sé dwoc dai tho chi¥? Quy vi c6 thé sir dung cac nha thuéc nhu
trudc khdng? Sé co bat ky thay ddi nao nhw sy cho phép truérce, liéu phap tirng
bwéc hodc gi¢i han s lwong khong?

o Xem xét nhirng thay déi nham dam bao rang bdo hiém thudc clia chung t6i sé phu
hop véi quy vi trong nam téi.

o Xem Phan D2 dé biét thong tin vé& nhirng thay ddi dbi véi bao hiém thudc cla
chung téi.

e Kiém tra xem cac nha thuéc va nha cung cap dich vu ctia quy vi cé ndm trong
mang lw&i cua ching téi trong nam té&i khong.

o Céc bac si, bao gbm ca bac si chuyén khoa clia quy vi, c6 nam trong mang lwéi
clia chung t6i khdng? Con nha thudc clia quy vi thi sao? Cac bénh vién hodc nha
cung céap dich vu khac ma quy Vi st dung thi thé nao?

o Xem Phan C dé biét théng tin vé& Danh Muc Nha Cung C4p Dich Vu Y Té va Nha
Thubc cta ching toi.

e Can nhac chi phi tébng thé cta quy vi trong chwong trinh.
o Tbng chi phi so v&i cac lwa chon dai tho khac thi nhw thé nao?

e Can nhac liéu quy vi c6 hai long véi chwong trinh cuta ching téi khéng.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),

W 8 gid sang - 8 gi® tbi (PST), 7 ngay mot tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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THONG BAO THUONG NIEN VE NHI’PNG THAY BOI CUA IEHP DUALCHOICE CHO NAM 2025

Néu quy vi quyét dinh gan bé véi Néu quy vi quyét dinh thay déi chwong
IEHP DualChoice: trinh:

Néu quy vi muén gan bé véi ching toi Néu quy vi quyét dinh rdng khoan dai tho khac sé
trong ndm t&i, vay thi rat don gian —quy  dap tng t6t hon nhu cau cla quy vi, quy vi c6 thé
vi khéng can lam gi ca. Néu quy vi khéng  dbi sang chwong trinh khac (tham khao Phan E2

thwe hién thay ddi, quy vi sé tw dong dé biét thém thong tin). Néu quy vi ghi danh vao
dwoc tiép tuc ghi danh vao chwong trinh - mét chwong trinh méi hoac dbi sang Original
IEHP DualChoice. Medicare, pham vi bao hiém m&i ctia quy vi sé bat

dau vao ngay dau tién cla thang tiép theo.

C. Cac thay déi déi v&i nha cung cap dich vu y té va nha thuéc trong
mang lwéi cua ching téi

Mang lwéi nha cung cap dich vu y té va nha thubc ctia chuing toi da thay déi cho ndm 2025.

Vui long xem Danh Muc Nha Cung Cap Dich Vu Y Té va Nha Thuéc nam 2025 dé tim hiéu
xem cac nha thuéc hodc nha cung cép dich vu cla quy vi co nam trong mang lwi clia chung toi
hay khéng. Danh Muc Nha Cung Cép Dich Vu Y Té va Nha Thudc cap nhat co trén trang web
clia chung toi tai www.iehp.org. Quy vi ciing cé thé goi t&i ban Dich Vu Héi Vién theo sb dién
thoai & cubi trang dé biét thong tin cap nhat v& nha cung cap hodc yéu cau chung tdi givi Danh
Muc Nha Cung Cép Dich Vu Y Té va Nha Thudc cho quy vi qua thu.

Quy vi can biét rdng chung tai cling cé thé thuc hién thay déi vé mang lwdi clia chung téi trong
subt nam. Néu nha cung cép cutia quy vi r&i khdi chwong trinh, quy vi dwgc hwdng mot sd quyén
va bién phap bao vé nhét dinh. D& biét thém théng tin, hdy tham khao Chwong 3 trong S6 Tay
Héi Vién cua quy vi.

D. Thay déi vé quyén lgi trong ndm t&i

D1. Thay d6i vé quyeén loi d6i véi cac dich vu y té

Chung toi sé thay di pham vi bao hiém cho mét sé dich vu y té trong nam t&i. Bang bén dudi
mo t& nhirng thay dbi nay.

2024 (nam nay) 2025 (nam téi)
Bira An Lanh Manh cho | Quyén loi nay khéng duwoc dai | Cac hoi vién du diéu kién tra
Ngwei Mac Bénh Man tho vao nam 2024. $0.
Tinh

Quyén loi nay bao gébm téi da
2 bira &n méi ngay trong tbi da

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
W 8 gid sang - 8 gi® tbi (PST), 7 ngay mot tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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2024 (nam nay)

2025 (n3m t&i)

365 ngay trong nam chwong
trinh.

Quy vi phai méc ca bénh tiéu
dwdng va bénh tim mach va
dap (rng cac tiéu chi khac dé
da diéu kién. Kha nang du
diéu kién nhan quyén lgi nay
khéng thé dwoc dam béo chi
dwa vao tinh trang cua quy vi.
TAt ca cac yéu cau vé tinh du
diéu kién hién hanh phai dwoc
dap rng trwdc khi quyén loi
dwoc cung cap.

Vui ldng xem Sé Tay Hoi Vién
cla quy vi dé biét thém thong
tin.

Medicare da phé duyét IEHP
DualChoice dé cung cap
quyén loi nay nhuw mét phan
clia chwong trinh Thiét Ké
Bao Hiém Dwa Trén Gia Tri.
Chuwong trinh nay dé Medicare
th&r nhirng cach méi nham cai
thién cac chwong trinh
Medicare Advantage.

Thé Vibrant Health

Thé Vibrant Health cung cép
khodn tro cap $65 méi thang
dung dé thanh toan cac tién ich
chang han nhw héa don gas
hoac dién.

Nhirng quyén loi ctia Thé
Vibrant Health dwoc dé cap nay
thudc chwong trinh b sung
d&c biét danh cho ngwdi mac
bénh man tinh. Khéng phai tat
ca cac hdi vien déu da diéu
kién.

Thé Vibrant Health cung cép
khodn tro cap $65 méi thang
dung dé thanh toan cac tién
ich chdng han nhw héa don
gas hoac dién.

Quy vi phai mé&c it nhat mét
tinh trang mén tinh chang han
nhw (réi loan tim mach, tinh
trang strc khde tinh than man
tinh va khuyét tat, réi loan phdi
man tinh, dai thao dwdng va
réi loan than kinh) va dap &ng

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
W 8 gid sang - 8 gi® tbi (PST), 7 ngay mot tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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THONG BAO THUONG NIEN VE NHI’PNG THAY BOI CUA IEHP DUALCHOICE CHO NAM 2025

2024 (nam nay)

2025 (n3m t&i)

Vui long xem Chirng T Bao

Hiém dé biét thém thong tin.

cac tiéu chi khac dé da diéu
kién. C6 thé cé cac tinh trang
man tinh d0 diéu kién khac
khong duoc liét ké. Dé biét
théng tin vé céac tinh trang
man tinh dd diéu kién bd sung,
hay xem Sb Tay Hai Vién. Kha
nang da diéu kién nhan quyén
loi nay khong thé dwoc dam
bao chi dwa vao tinh trang cta
quy vi. T4t ca cac yéu cau vé
tinh 4G diéu kién hién hanh
phai dwgc dap rng truwdre khi
quyén loi dwoc cung cap.

Vui ldng xem Sé Tay Hai Vién
clia quy vi dé biét thém thong
tin.

Medicare da phé duyét IEHP
DualChoice dé cung cap
quyén loi nay nhw mét phan
clia chwong trinh Thiét Ké
Bao Hiém Dwa Trén Gia Tri.
Chuwong trinh nay dé Medicare
th&r nhirng cach méi nham cai
thién cac chuong trinh
Medicare Advantage.

Cac Dich Vu Cham Soéc
Strc Khée Tinh Than
Chuyén Khoa

Khéng can co sw cho phép
trwédce (prior authorization).

Can c6 sw cho phép truéc
(prior authorization).

Dich Vu Tam Than

Khéng can co sw cho phép
trwde.

Can c6 sw cho phép truéec.

Thuéc Insulin Medicare
Phan B

Khéng can co sw cho phép
trwde.

Can c6 sw cho phép truéec.

Thubc Héa Tri/Xa Tri
Medicare Phan B

Khéng can co sw cho phép
trwde.

Can c6 sw cho phép truéec.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
W 8 gid sang - 8 gi® tbi (PST), 7 ngay mot tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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2024 (nam nay)

2025 (n3m t&i)

Cac Loai Thudc Medicare
Phan B khac

Khéng can co sw cho phép
trwée.

Can ¢6 sw cho phép trudec.

Dich Vu Nha Khoa
Medicare

Khéng can co sw cho phép
trwée.

Can c6 sw cho phép trudc.

Quyén Le¢i Dich Vu Cham
Séc Strc Khée Tir Xa B6
Sung

Quyén loi nay khéng duoc dai

tho vao nam 2024.

Céc quyén loi duwgc Medicare
dai tho cé thé cé thém cac
quyén loi cham séc strc khde

tir xa:

e Dich vu can thiét khan cép

e Dich Vu Bac ST Cham Séc
Chinh

e Dich Vu Bac Si Chuyén
Khoa

e Cac Budi Hen Ca Nhan cho
Cac Dich Vu Chuyén Khoa
Strc Khde Tinh Than

e Cac Budbi Hop Nhém cho
Cac Dich Vu Tam Than

e Cac Dich Vu cua Chuwong
Trinh Diéu Tri S& Dung
Opioid

e Dich Vu Loc Mau

e Dich Vu Phong Ngtra Mién
Phi Do Medicare Dai Tho

D2. Thay d6i doi v&i bao hiém thudc ké toa
Thay dé6i vé Danh Muc Thuéc cta chung toi

Danh Muc Thubc Puoc Pai Tho cap nhat co trén trang web clia chuiing téi tai www.iehp.org. Quy
vi cling c6 thé goi t&i Ban Dich Vu Héi Vién theo sb dién thoai & cudi trang dé biét théng tin cap
nhat vé thudc hodc yéu ciu ching téi giri Danh Muc Thudc Puoc Pai Tho cho quy vi qua thuw.

Chung t6i da thwe hién thay déi déi véi Danh Muc Thudc, bao gdbm viéc loai bd hodc thém thubc,
cac thay dbi vé loai thubc ma chung téi dai tho cling nhuw thay ddi vé cac han ché ap dung cho
khodn dai tho clia chung t6i dbi v&i mot sé loai thubéc nhat dinh.

Hay xem xét Danh Muc Thubc d& ddm bao rang thubc cta quy vi sé dworc dai tho trong ndm
t&i va dé tim hiéu xem co bat ky han ché nao khong.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),

8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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THONG BAO THUONG NIEN VE NHI’PNG THAY BOI CUA IEHP DUALCHOICE CHO NAM 2025

H&u hét nhirng thay dbi trong Danh Muc Thuéc déu dién ra vao ddu méi nam. Tuy nhién, ching
t6i co thé thuwc hién nhirng thay dbi khac duwoc Medicare va/hoac tiéu bang cho phép va sé anh
hwéng dén quy vi trong ndm chwong trinh. Chang t6i cap nhat Danh Muc Thudc tryc tuyén cla
minh it nhat hang thang dé cung cép danh sach thudc mai nhat. Néu chung téi thue hién thay
dbi ma sé anh hwéng dén loai thudc quy vi dang dung, chiing téi sé gtri cho quy vi théng bao vé
thay déi do.

Néu quy vi chiu @nh huéng tir thay déi vé bao hiém thubc, ching téi khuyén khich quy vi nén:

e Lam viéc véi bac si (hodc nguodi ké toa khac) clia quy vi dé tim mét loai thube khac ma ching
t6i dai tho.

o Quy vi cé thé goi t&i Ban Dich Vu Héi Vién theo sb dién thoai & cubi trang hoac lién hé
véi ngudi didu phdi dich vu chdm séc ctia minh dé yéu cdu Danh Muc Thubc Puoc
Dai Tho ma diéu tri tinh trang twong tw.

o Danh sach nay c6 thé gitip nha cung cép dich vu y té ctia quy vi tim thay loai thubc
dwoc dai tho phu hop véi quy vi.

e Lam viéc v&i bac si (hodc ngudi ké toa khac) clia quy vi va yéu cau chang toéi thue hién dai tho
thudc ngoai l&.

o Quy vi cé thé yéu cau mét triedng hop ngoai 1& trwdc ndm téi va ching toi sé tra |oi
quy vi trong vong 72 gi® sau khi nhan dwoc yéu cau (hodc ban twédng trinh hé tro tir
ngudi ké toa) cla quy vi.

o Dé tim hiéu nhirng didu quy vi phai lam dé yéu cau mot trwdng hop ngoai 1€, vui long
tham khdao Chwong 9 trong Sé Tay HGi Vién hoac goi t&¢i Ban Dich Vu Hbi Vién theo
sb dién thoai & cudi trang.

o Néu can tro gitp dé yéu cdu mot trwdng hop ngoai 1&, quy vi cé thé lién hé véi Ban
Dich Vu Héi Vién hodc ngudi diéu phdi dich vu cham séc ctia quy vi. Tham khao
Chwong 2 va 3 trong S6 Tay Hoi Vién dé tim hiéu thém vé cach lién hé véi ngudi
diéu phdi dich vu cham séc cta quy Vvi.

e Yéu cau chung t6i dai tho lwong thubc tam thoi.

o Trong mét sb trwéng hop, ching téi sé dai tho cho lwgng thubc tam thi trong
90 ngay dau tién trong nam theo lich.

o Lwong thubc tam thdi nay dd dung 1én téi 31 ngay. (Dé tim hiéu thém vé thoi
diém quy vi c6 thé nhan lwong thubc tam thoi va cach yéu cau lwong thube
tam thoi, hay tham khao Chwong 5 ciia Sé Tay Héi Vién.)

o Khi nhan dwoc lwong thube tam thoi, quy vi nén trao ddi véi nha cung cép ctia minh
vé viéc can lam khi hét lwvong thubc tam thei. Quy vi cé thé chuyén sang moét loai
thuéc khac ma chwong trinh ctia chang téi dai tho hodc yéu cau ching téi dwa ra
ngoai 1& cho quy vi va dai tho cho loai thubc hién tai ctia quy vi.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
W 8 gid sang - 8 gi® tbi (PST), 7 ngay mot tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
15



Néu IEHP DualChoice phé duyét tridng hop ngoai lé vé danh muc thuéc, IEHP DualChoice
c6 thé khéng bét budc quy vi phai yéu cau dwoc phé duyét cho thém thubc hodc toa thube
m&i cho ndm tiép theo, mién 1a quy vi van tiép tuc 1a hoi vién ctia IEHP DualChoice. Néu quy
vi quyét dinh gén bo v&i chung téi trong ndm téi, IEHP DualChoice c6 thé chon tiép tuc dai
tho trong ndm quyén loi mai.

Hién tai, chung toi cé thé loai ngay mét loai thudc biét dwoc (brand name drug) ra khéi Danh
Muc Thuébc néu chiing t6i thay thé thudc dé bang phién ban thuéc generic méi va cé cung
quy tac hodc it quy tdc hon so véi loai thudc biét dwoe ma thube nay thay thé. Ngoai ra, khi
thém loai thudc generic m&i, ching téi ciing c6 thé quyét dinh gitr thubc biét dwoc do trong
Danh Muc Thudc, nhung ngay lap tirc bd sung cac quy tdc méi.

Bat dau tir ndm 2025, chiing tdi c6 thé thay thé ngay cac sédn pham sinh hoc ban dau bang
mot s6 san phadm sinh hoc twong tw. Diéu nay cé nghia Ia, vi du: néu quy vi dang siv dung
san pham sinh hoc ban dau dang dwoc thay thé bang san phadm sinh hoc twong tw, quy vi c6
thé khéng nhan duoc théng bao vé sy thay déi 30 ngay trwdc khi chiing téi thue hién hodc
nhan dwoc ngudn cung cap san pham sinh hoc ban dau ctia quy vi cho mét thang tai nha
thudc trong mang lwéi. Néu dang ding sé&n pham sinh hoc ban dau vao thoi diém chang toi
thwe hién thay ddi, quy vi sé van nhan dwoc thong tin vé thay ddi cu thé ma ching téi da
thwe hién nhung théng tin d6 cé thé dén sau khi ching t6i thwe hién thay dbi.

Mot sb loai thubc nay co thé mai dbi véi quy vi. Bé biét dinh nghta vé cac loai thubc, vui long
xem Chwong 12 trong S6 Tay Héi Vién. Cuc Quan Ly Thywe Phdm va Duwgc Phdm (Food
and Drug Administration, FDA) ciing cung cap théng tin cho ngui tiéu dung vé thubc. Tham
khao trang web cua FDA:
www.fda.gov/drugs/biosimilars/multimedia-education-materials-biosimilars#For%20Patients.
Quy vj ciing c6 thé lién hé véi Ban Dich Vu Hoi Vién theo sé & cubi trang hodc hdi nha cung
cép dich vu cham séc strc khde, ngudi ké toa hodc dwoc si clia quy vi dé biét thém thong
tin.

Thay déi vé chi phi cho thuéc theo toa

Khodn tién quy vi phai thanh toan cho thudc theo toa khéng cé bat ctr thay dbi nao trong nam
2025. Hay doc ndi dung bén dwéi dé biét thém thong tin vé bao hiém thudc theo toa clia quy vi.

Medicare da phé duyét IEHP DualChoice dé cung cap khoan déng thanh toan thap hon nhw mét
phan cta chwong trinh Thiét K& Bao Hiém Dwa Trén Gia Tri. Chwong trinh nay d& Medicare thir
nhirng cach mé&i nham cai thién cac chwong trinh Medicare Advantage.

Bang sau day cho thay chi phi thudc ma quy vi phai tra trong mét (1) bac thudc cla ching téi.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),

8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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2024 (nam nay) 2025 (nam téi)
Thuéc & Bac 1 Khoan déng thanh toan | Khoan ddng thanh toan ctia quy
cla quy vi cho lvong vi cho lwgng thuéc da dung trong

(thube generic, thubc biét duorc,

‘ thudc du dung trong mot thang (31 ngay) la $0 cho
thudc sinh hoc tuong tw)

mot thang (31 ngay) Ia | mdi toa thudc.

Chi phi cho lwgng thubc du $0 cho moi toa thuoc.

dung trong mét thang & Bac 1
do nha thubc trong mang lwi
cung cap

E. Chon moét chwong trinh

E1. Tiép tuc str dung chwong trinh ctia ching toi

Chung t6i hy vong quy vi sé tiép tuc la hdi vién trong ndm téi. Dé tiép tuc tham gia chwong trinh
clia chuing t6i, quy vi khéng can phai lam gi ca. Néu quy vi khéng thay ddi sang chwong trinh
Medicare khac hodc thay dbi sang Original Medicare, quy vi sé ty dong duoc tiép tuc ghi danh la
héi vién trong chwong trinh clia ching téi cho nam 2025.

E2. Thay déi chwong trinh

Hau hét nhirng ngwdi cé Medicare cé thé chdm dirt tw cach hdi vién vao nhirng thoi diém nhat
dinh trong nam. Vi quy vi cé6 Medi-Cal nén quy vi cé thé chdm dit tw cach hoi vién trong chwong
trinh clia chung t6i vao bat ky thang nao trong nam.

Ngoai ra, quy vi cé thé chdm dirt tw cach hdi vién trong chwong trinh clia ching tdi trong cac giai
doan sau:

e Giai Poan Ghi Danh Hang Nam, kéo dai tr ngay 15 thang 10 dén ngay 7 thang 12. Néu quy
vi chon chwong trinh méi trong thi gian nay, tw cach héi vién cta quy vi trong chwong trinh
clia chung toi sé két thic vao ngay 31 thang 12 va tw cach hoi vién ctia quy vi trong chuong
trinh m&i sé bat diu vao ngay 1 thang 1.

e Giai Poan Ghi Danh M& cua Medicare Advantage (MA), kéo dai tlr ngay 1 thang 1 dén
ngay 31 thang 3. Néu quy vi chon chwong trinh méi trong thdi gian nay, tw cach héi vién cla
quy vi trong chwong trinh méi sé bat dau vao ngay dau tién cla thang tiép theo.

C6 thé c6 nhirng tinh huéng khac khi quy vi du diéu kién dé thay dbi viéc ghi danh ctia quy vi.
Chang han nhuv khi:

e quy vi da chuyén ra khéi khu vue dich vu ctia chuing toi,

e kha nang da diéu kién nhan Medi-Cal hoac Extra Help cta quy vi da thay dbi, hoac

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),

8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-

718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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gan day quy vi da chuyén dén hodc hién dang dwoc cham séc tai mot co sé (nhw co sé diéu
dwéng chuyén mén hoac bénh vién chdm séc dai han). Néu gan day quy vi da chuyén ra
khdi co s& y t&, quy vi co thé thay dbi cac chwong trinh hodc chuyén sang Original Medicare
trong hai thang tron ven sau thang quy vi chuyén di.

Cac dich vu Medicare cua quy vi

Quy Vi c6 ba lwa chon dé nhan cac dich vu Medicare dwoc liét ké bén dwdi vao bat ky thang nao
trong ndm. Quy vi cé mét tlly chon bd sung dwoc liét ké bén dwdi trong nhivng thoi diém nhét
dinh trong ndm bao gdm Giai Poan Ghi Danh Hang Nam va Giai Doan Ghi Danh M& cua
Medicare Advantage hodc cac tinh huéng khac dwoc mb ta trong Phan E2. Bang cach chon
mot trong cac tly chon nay, quy vi sé tw ddng cham dirt tw cach hdi vién trong chwong trinh cla
chung toi.

1. Quy vi cé thé déi sang:

Chwong Trinh Medicare Medi-Cal
(Chwong Trinh Medi-Medi) 1a mét loai
chwong trinh Medicare Advantage.
Chwong trinh nay danh cho nhirng
ngwi c6 ca Medicare va Medi-Cal, dong
thoi két hop quyén loi cia Medicare va
Medi-Cal vao mét chwong trinh.
Chwong trinh Medi-Medi diéu phéi tat ca
cac quyen loi va dich vu trong ca hai
chwong trinh, bao gom tat ca cac dich
vu dwoc Medicare va Medi-Cal dai tho.

Lwu y: Cum tr Chwong Trinh Medi-Medi
la tén cla cac chwong trinh nhu ciu dic
biét du diéu kién kép (dual eligible special
needs plans, D-SNP) tich hgp & California.

Sau day la nhirng diéu quy vi can lam:

Goi cho Medicare theo sé 1-800-MEDICARE
(1-800-633-4227), 24 gic* mot ngay, 7 ngay
mot tudn. Nguwdi dung TTY xin goi
1-877-486-2048.

Néu quy vi cé thac méc vé Chwong Trinh
Cham So6c Toan Dién cho Ngwdi Cao Tubi
(Program of All-inclusive Care for the
Elderly, PACE), hay goi t&i sb
1-855-921-PACE (7223).

Néu quy vi can tro gitip hodc dé biét thém
thong tin:

e Hay goi t¢i Chwong Trinh Tw Van va
Hb Tro Bao Hiém Sirc Khde (Health
Insurance Counseling and Advocacy
Program, HICAP) ctia California theo
s6 1-800-434-0222, Thir Hai dén Thi
Sau, tir 8 gi* sang dén 5 gir chiéu. Dé
biét thém thong tin hodc tim mot van
phong HICAP tai dia phuwong trong khu
virc cua quy vi, vui long truy cap
www.aging.ca.gov/Programs_and_Ser
vices/Medicare Counseling/.

HOAC

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.

18



https://aging.ca.gov/Programs_and_Services/Medicare_Counseling/
https://aging.ca.gov/Programs_and_Services/Medicare_Counseling/

THONG BAO THUONG NIEN VE NHI’PNG THAY BOI CUA IEHP DUALCHOICE CHO NAM 2025

Ghi danh vao Chwong Trinh Medi-Medi mai.

Quy vj sé ty dong bi hay ghi danh khai
chwong trinh cda chung t6i khi pham vi bao
hiém thudc chwong trinh mai cha quy Vi
bat dau. Chwong trinh Medi-Cal ctia quy vi
sé& thay dbi d& phu hop véi Chuong Trinh
Medi-Medi.

2. Quy vi c6 thé déi sang:

Original Medicare c6 chwong trinh
thudc theo toa riéng biét ctia Medicare

Sau day la nhirng diéu quy vi can lam:

Goi cho Medicare theo s6 1-800-MEDICARE
(1-800-633-4227), 24 gic* mot ngay, 7 ngay
mot tudn. Nguwdi dung TTY xin goi
1-877-486-2048.

Néu quy vi can tro gitip hodc dé biét thém
théng tin:

e Hay goi téi Chwong Trinh Tw Van va
Hb Tro Bao Hiém Sirc Khée (HICAP)
clia California theo sb 1-800-434-0222,
Th& Hai dén Thir Sau, tir 8 gi®y sang
dén 5 gior chiéu. Dé biét thém thong tin
hoac tim mét van phong HICAP tai dia
phwong trong khu vyc clia quy vi, vui
long truy cap
www.aging.ca.gov/Programs_and_Ser
vices/Medicare Counseling/.

HOAC

Ghi danh vao chwong trinh thuéc theo toa
ma@i cua Medicare.

Quy vj sé ty dong bi hay ghi danh khai
chwong trinh clia chang t6i khi pham vi bao
hiém thudc Original Medicare clia quy vi
bat dau.

Chuwong trinh Medi-Cal ctia quy vi sé khéng
thay ddi trir khi quy vi y&u cau thay dbi.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
W 8 gid sang - 8 gi® tbi (PST), 7 ngay mot tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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3. Quy vi c6 thé déi sang:

Original Medicare khéng c6 chwong
trinh thuéc theo toa riéng biét cua
Medicare

LUV Y: Néu quy vi dbi sang Original
Medicare va khéng ghi danh vao chwong
trinh thuéc theo toa riéng biét cta
Medicare, Medicare cé thé ghi danh cho
quy vi vao mét chwong trinh thudc, trir khi
quy vi cho Medicare biét rang quy vi khéng
mubn tham gia.

Quy vi chi nén cham dirt bao hiém thubc
theo toa néu c6 bao hiém thudc ttr mét
ngudn khac, chdng han nhw tir chl sty
dung lao déng hodc cdng doan. Néu quy vi
cd cau hdi vé viéc liéu ban than c6 can bao
hiém thuéc khéng, hay goi téi Chwong
Trinh Tw VAn va Hé Tro Bao Hiém Strc
Khée (HICAP) cla California theo sb
1-800-434-0222, Thir Hai dén Th» Sau, tir
8 gid sang dén 5 gi¢ chiéu. Dé biét thém
théng tin hoac tim mét van phong HICAP
tai dia phwong trong khu virc cia quy vi,
vui l1ong truy cap
www.aging.ca.gov/Programs _and_Service
s/Medicare Counseling/.

Sau day la nhirng diéu quy vi can lam:

Goi cho Medicare theo sé 1-800-MEDICARE
(1-800-633-4227), 24 gi® mét ngay, 7 ngay
mot tudn. Nguwdi dung TTY xin goi 1-877-
486-2048.

Néu quy vi can tro gitip hodc dé biét thém
théng tin:

e Hay goi téi Chwong Trinh Tw Van va
Hb Tro Bao Hiém Sirc Khée (HICAP)
clia California theo sb 1-800-434-0222,
Th& Hai dén Thir Sau, tir 8 gi®y sang
dén 5 gior chiéu. Dé biét thém thong tin
hoac tim mét van phong HICAP tai dia
phwong trong khu vire clia quy vi, vui
long truy cap
www.aging.ca.gov/Programs_and_Ser
vices/Medicare Counseling/.

e Quy vj sé tw dong bi hay ghi danh khaéi
chwong trinh cda chung t6i khi
pham vi bdo hiém thuéc Original
Medicare clia quy vi bat dau.

Chwong trinh Medi-Cal ctia quy vi sé khéng
thay dbi trir khi quy vi yéu cau thay dbi.

4. Quy vi c6 thé déi sang:

Bat ky chwong trinh bao hiém sirc khée
nao cua Medicare trong nhirng thoi diém
nhét dinh trong nam bao gém Giai Doan
Ghi Danh Hang Nam va Giai Poan Ghi
Danh Mé& cua Medicare Advantage hoac
cac tinh huéng khac dwoc mé ta trong
Phan A.

Sau day la nhirng diéu quy vi can lam:

Goi cho Medicare theo sé 1-800-MEDICARE
(1-800-633-4227), 24 gid mbt ngay, 7 ngay
mot tudn. Nguwdi dung TTY xin goi
1-877-486-2048.

Néu c6 thdc méc vé Chwong Trinh Cham
Séc Toan Dién cho Nguwdi Cao Tudi (PACE),
hay goi t¢i sb6 1-855-921-PACE (7223).

Néu quy vi can tro gitip hodc dé biét thém
thong tin:

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),
8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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e Hay goi t¢i Chwong Trinh Tw Van va
H& Tro Bdo Hiém Stc Khde (HICAP)
cla California theo sé 1-800-434-0222,
Th& Hai dén Thir Sau, tir 8 gi®» sang
dén 5 gi® chiéu. Dé biét thém thong tin
hoac tim mot van phong HICAP tai dia
phwong trong khu virc cla quy vi, vui
Iong truy cap
www.aging.ca.gov/Programs_and_ Ser
vices/Medicare Counseling/.

HOAC
Ghi danh vao chuwong trinh Medicare mai.

Quy vj sé ty ddng bi hay ghi danh khai
chwong trinh Medicare cda chung t6i khi
pham vi bdo hiém thudc chwong trinh méi
clia quy vi bat dau.

Chuwong trinh Medi-Cal cia quy vi cé thé
thay dbi.

Cac dich vu Medi-Cal cua quy vi

Néu cé thac mac vé cach chon chwong trinh Medi-Cal hodc nhan cac dich vu Medi-Cal sau khi
quy Vi r&i khdi chwong trinh clia chang téi, hay lién hé véi Health Care Options theo s 1-800-
430-4263, Thir Hai — Tht Sau, tir 8 gior sang dén 6 gi¢» chidu. Nguwdi dung TTY xin goi t&i sb
1-800-430-7077. Hay hai viéc tham gia chwong trinh khac hodc quay lai Original Medicare sé
anh huwéng nhw thé nao dén cach quy vi nhan dwoc bao hiém Medi-Cal.

F. Tim sw tro giup

F1. Chwong trinh cua chung téi

Chung t6i s8n sang tro gitp néu quy vi co bat ky cau hdi ndo. Hay goi téi Ban Dich Vu Héi Vién
theo sé dién thoai & cudi trang vao ngay va gi¢ hoat dong dwoc liét ké. Nhirng cudc goi nay
dwoc mién cuworc.

Doc S6 Tay Héi Vién cua quy vi

Sé Tay Héi Vién |a mé ta hop phap, chi tiét vé cac quyén lgi ciia chwong trinh clia ching t6i. S6
tay nay néu chi tiét vé cac quyén loi ctia nam 2025. Trong do cé gidi thich cac quyén va quy tac
ma quy vi can thwc hién theo d& nhan nhitng dich vu va thuéc theo toa ma chung toi dai tho.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),

8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-

718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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Sé Tay Héi Vién ndm 2025 sé c6 vao ngay 15 thang 10. Ban sao m&i nhat clia S6 Tay Hoi Vién
lubn c6 sn trén trang web clia ching t6i tai www.iehp.org. Quy vi cling cé thé goi t&i Ban Dich
Vu Hai Vién theo sé dién thoai & cudi trang dé& yéu cau chung toi gtvi S6 Tay Ho6i Vién nam 2025
cho quy vi qua thu.

Trang web cua ching toi

Quy vi cé thé truy cap trang web clia ching t6i tai www.iehp.org. Xin nhac lai, trang web cua
chang t6i c6 nhirng théng tin cap nhat méi nhat vé mang lwéi nha cung cép dich vu y té va nha
thuéc (Danh Muc Nha Cung Cép Dich Vu Y Té va Nha Thudc) ciing nhw Danh Muc Thuéc (Danh
Muc Thubc Puoc Bai Tho) cla ching t6i.

F2. Chwong trinh Bao vé Quyén lgi va Tw van vé Bao hiém Y té (HICAP)

Quy vi ciing c6 thé goi t&i Chwong Trinh H6 Tro Bao Hiém Sirc Khde Tiéu Bang (State Health
Insurance Assistance Program, SHIP). O California, SHIP dwoc goi 1a Chwong trinh Bao vé
Quyén loi va Tw van vé Béo hiém Y té (HICAP). Cac chuyén gia tw van cla HICAP c6 thé gitp
quy vi hiéu cac lwa chon chwong trinh cling nhu trd 1&i cac cau hdi vé viéc dbi sang chuong
trinh khac. HICAP khong lién két véi ching t6i hay bat ky cong ty bao hiém hodc chwong trinh
bao hiém y té nao. HICAP cé nhirng chuyén gia tw van dwoc dao tao & moi quan, dong thoi cac
dich vu dwoc cung cAp mién phi. Sé dién thoai ctia HICAP |a 1-800-434-0222. Dé biét thém
thong tin hoac tim mét van phong HICAP tai dia phwong trong khu virc clia quy vi, vui Iong truy
cap www.aging.ca.gov/Programs_and_Services/Medicare Counseling/.

F3. Chwong Trinh Thanh Tra

Chwong Trinh Thanh Tra Medi-Cal ctia Medicare c6 thé gitp d& quy vi néu quy vi gdp van dé
v&i chwong trinh ctia chung t6i. Dich vu thanh tra dwoc cung cip mién phi cho quy vi va cé bang
moi ngén nglr. Chwong Trinh Thanh Tra Medi-Cal cua Medicare:

e |am viéc v6i tw cach 1a ngudi hd tro thay mat cho quy vi. Néu quy vi gép van dé
hoac cé than phién, ho cé thé giai dap thadc mac va gitp quy vi hiéu can lam gi.

e dam bao rang quy vi nhan dwoc thdng tin lién quan dén quyén va bién phap bao
vé cling nhuw cach quy vi c6 thé gidi quyét mbi lo ngai ctia minh.

e khong lién két véi chuing toi hay véi bat ky cong ty bao hiém hodc chwong trinh
bao hiém sirc khde nao. Sé dién thoai cia Chwong Trinh Thanh Tra Medicare
Medi-Cal Ia 1-855-501-3077.

F4. Medicare

Dé& nhan thong tin truc tiép tr Medicare, quy vi ¢ thé goi 1-800-MEDICARE (1-800-633-4227),
24 gi&> mot ngay, 7 ngay mot tudn. Nguwoi dung TTY xin goi 1-877-486-2048.

Trang Web cua Medicare

Quy vi c6 thé truy cap trang web ctia Medicare (www.medicare.gov). Néu quy vi chon hiy ghi
danh khéi chwong trinh cta chung téi va ghi danh vao chwong trinh Medicare khac, trang web

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),

8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-
718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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ctia Medicare c6 nhirng théng tin vé chi phi, pham vi bao hiém va danh gia chat lwgng nham
giup quy vi so sanh cac chwong trinh.

Quy vi c6 thé st dung cong cu Medicare Plan Finder (Tim Kiém Chwong Trinh Medicare) trén
trang web clia Medicare dé tim théng tin vé cac chwong trinh Medicare cé trong khu vwc ctia
quy vi. (Dé biét thdng tin vé cac chwong trinh, hay tham khao www.medicare.gov va nhap vao
“Find plan” [Tim chwong trinh]).

Medicare & Quy Vi 2025

Quy vi c6 thé doc sb tay Medicare & Quy Vi 2025. Tap sach nay dwoc glvi cho nhirtng ngudi cé
Medicare vao mua thu hang ndm. Tai liéu nay tom t&t cac quyén loi, quyén va cac bién phap bao
vé clia Medicare ciing nhw tra 16 cac cau héi thwdng gap nhéat vé Medicare. S6 tay nay dwoc
cung cap bang Tiéng Tay Ban Nha, Tiéng Hoa va Tiéng Viét.

Néu chuwa cé ban sao sb tay nay, quy vi cé thé Iy tai trang web clia Medicare
(www.medicare.gov/Pubs/pdf/10050-medicare-and-you.pdf) hodc béng cach goi 1-800-
MEDICARE (1-800-633-4227), 24 gi®* mdt ngay, 7 ngay mét tuan. Ngwdi dung TTY xin goi
1-877-486-2048.

F5. S& Cham Sé6c Sirc Khée C6 Quan Ly cua California

Sé& Cham Soc Stre Khoe Co Quan Ly cua California chiu trach nhiém quan ly cac
chwong trinh dich vu bdo hiém y t&. Néu c6 than phién déi véi chwong trinh bao hiém y
té clia minh, trwéc tién, quy vi nén goi dién thoai cho chwong trinh bdo hiém y té cla
quy vi theo sb 1-877-273-IEHP (4347) va lam theo quy trinh than phién clia chwong trinh
béo hiém y té clia quy vij trudc khi lién hé voi s&. Viéc str dung quy trinh than phién nay
khéng ngan cdm bét ky quyén hoéc bién phap khéc phuc hop phap nao cé thé cé danh
cho quy vi. Néu quy vi can tro gitp vé khiéu nai lién quan dén trwong hop khan cép,
khiéu nai chwa dwoc chwong trinh bao hiém y té cla quy vi gidi quyét thda dang hoac
khiéu nai van chwa duwoc giai quyét trong hon 30 ngay, quy vi c6 thé goi cho Sé& dé
dwoc hd tro. Quy vi cling cé thé hoi du diéu kién dé dwoc Duyét Xét Y Khoa Doc Lap
(IMR). Néu quy vi héi da diéu kién duwoc IMR, quy trinh IMR sé& xem xét mét cach khach
quan cac quyét dinh y té do chwong trinh béo hiém y té dwa ra, lién quan dén sw can
thiét vé mat y t& ctia mét dich vu hodc phwong phap diéu tri dwoc dé xuét, quyét dinh
dai tho cho cac phwong phép diéu tri mang tinh chat thi» nghiém hodc nghién ctu va
cac tranh chép thanh toan cho céac dich vu y t& cap ctru hoac khan cap. S& ciing c6 sb
dién thoai mién cwéc (1-888-466-2219) va dwdng day TDD (1-877-688-9891) cho ngum
khiém thinh va khiém ngdn. Trang web Internet clia S& www.dmhc.ca.qov c6 cac mau
don khiéu nai, mau don dang ky IMR va huwéng dan tric tuyén. Dé biét thém thong tin,
hay tham khao Chwong 9, Phan F4 trong Sé Tay H6i Vién cta quy vi.

Néu quy vi cé thac méc, vui ldng goi cho IEHP DualChoice theo sb 1-877-273-IEHP (4347),

8 gi& sang - 8 gi® t6i (PST), 7 ngay moét tuan, ké ca cac ngay I&. Nguwoi dung TTY xin goi 1-800-

718-4347. Cudc goi nay duwoc mién cwdc. Dé biét thém théng tin, hay truy cap www.iehp.org.
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